Global Data Collection Centre

Roly Stockton is one of our more experienced and long standing on call market researchers
who consistently scores highly during evaluations of his work and due to his aptitude and
skill in interacting with senior executives is more often than not involved in the projects
requiring a more professional attitude and ability to engage with those at the CEO and CFO
level.

We were aware of his training and teaching background and asked if he would take over the
training of new agents whilst the staff member who normally delivers this was away.

He readily agreed and in addition to teaching, he presented us with some detailed
observations on how we might change the training curriculum to give more inclusion to
other aspects. Because of his input, we amended our programme.

"Roly's training modules were presented with a rare mixture of humour and applicability.
His ability to make even the toughest topic accessible is outstanding."

"1 have no hesitation in recommending Mr Roland Stockton as an expert in the delivery of
both teaching and evaluation of training programmes."*

Gerben



